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Presentation
— Participation

e

S ings that

IrnpressiEmoloyers

—

s Politeness
e Technical knowledge
e Steady eye contact
® Assertiveness

siness Attire ® Decisiveness

Contact employer
Tralk with current employees
— Visit the location(s)

-~ * Be familiar with major developments and trends

in pharmacy.

— Read four lead journals the months leading up to the
interview.
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-

s Benefits/Retirement
plan
— 30% of salary.
Siirnover rate/stability © Advancement

*Background info/ * Future growth plans
location of positions ® Other Professional

= Company perspective-  Opportunities
Annual report — ASHP,APHA meetings

ewryoeur own resume/CV ahead of time so
canipull experiences from them
Eind out in advance what materials you will need
= to bring (e.g. CV, transcripts, letters of
reference/writing samples)
® Find out what interview will be like
(format/length)
® Residency interview-be prepared to give a
presentation or work up a patient care-plan
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ersonnel demographics
Scope of products or services provided

e

VeI USiRlinNyASEEEIES

—

EVEI: get a second chance to make a
od first impression.”

-Unknown

~Some hiring decisions are made within the
first 30-45 seconds.
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—

IS tO project an

= s You don't want to be remembered as the one in
the green suit.....You want to be remembered as
the one with the GREAT CREDENTIALS

Always dress one level more
fermal than required

f=abric: natural fabrics i.e. wool!
=it length: No shorter than 1” above knee
& S 5hirt/Blouse
— Color: off white or colors are okay, try to stay
away from too bold of colors i.e. fluorescent
— Neckline: conservative/scarves are OK
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. T

ANAERSKITARS 2 : - fesi =

SN GINmEY Wonder- what Is wrong| with a :
9IS T )6z net black but dark
lify/ourare 100% positive that your interviewer: abric: Natural
aryoung up to date person, by all' means, -
Where a pant suit.
: : : Color: Colors are okay
— However, there are several interviewers out 2 S
there yet that are old fashioned. They believe - —Fabric: Natural fibers

woemen should wear skirts. You do not want = Sleeve length: Should peak out when extend
to offend them. hand for shake.

e: dress shoes
oKz Hemline or darker
plor: Color of Hemline or darker pRiEwWear suspenders if have belt

yhoese: natural color (color of skin)

Suit socks=> no black cotton
Need to cover calves
Tie
— End at mid belt or no shorter than top of belt

® Jewelry ® Briefcase/Portfolio
— 1 non-oversized ring/hand e Jewelry

— No Watch-provides too large a temptation to look at — Go easy
— Wear smaller jewelry to eliminate distractions

— Iiidon’t have to carry one —don't
= Briefcase/Portfolio with keys —okay
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T

g

pesEShine/No Worn Heels

C gangernails-Trimmed/clean
Avoerd wearing anything that indicates an Jairstrimmed/pulled back
—affiliation e.g. fraternity pin/cross

Do not wear tinted glasses
— They want to be able to see your eyes

» Scent-No Smell

* Breath-nothing between tooth brushing
and interview

iy IEength: Avoid Big Hair/Extreme Color earlier; sit'inicar

liflong pull-up or clip back—Hair down is érview begins when enter building
unproefessional 2 :

— Nail Color: Clear/Light Pink = Administrative assistant may be required to

evaluate you as you wait
® S0, be courteous
* Don't pick at teeth in waiting room or brush hair

: — Makeup: Understated

s \en:
— Hair length: short or (if long) pulled back
— Facial hair: none or manicured
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> Movessle
PRSIt oni comfertable couch
sSiirenIstiffer chair so easier to get up and
Walk-briskly toward them when they enter
= oom
Faciall Expression

— Eye Contact: In U.S. if no eye contact it
means person is hiding something

— Animation: Nod occasionally/Listen
— Smile

s released after the shake, even if the
introduction continues

® Includes good eye contact with the other
person

— do not let eyes lead to next person before
done with 1st

M=flence & Greeting
eikerstire right hand is free
and Up=>Eye contact->Smile

Walk toward them->Shake->Look at Name
Trag—>Use title and say name of the person

* [ possible, know title of interviewer ahead of time
SO can use appropriate title.

YyAyour gestures
sture with open palms with fingers together
DONL:
— ook at your watch-DON'T WEAR ONE
— Point a finger
— Cross your arms
— Nod Excessively
— Fidget
— Use Cliché Answers
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Inle)
acke Sit with slight angle
s and Hands: sillean back a little or lean forward a little
©Hanging & relaxed at side Hands: Relaxed in lap
*/Go to pocket for one minute but not whole time = —[legs: Don't cross legs
s Don't lean on door : e Cross at ankles
— Feet — Head: Don't tilt it
* One foot slightly in front of the other

aekestiaight

- M

NESSIEUGUELLE - D@Ne

ihofFCell phone/pager
WyeLferget to turni cell phene off, DO NOT answer

- £ Interview may involve |UI’1Ch. or = it'the off button and apologize for the interruption.
IRNEr—Ss0 you may need to review table
dlNErs

\Wait tor be seated in the interviewers office. If
nosseat is offered, ask where you should sit

® Send a personal hand written thank you note
within 24 hours
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T

tehroer play with anything oni the
terviewer's desk

Tlake too many notes during the interview
Ask permission to set anything on desk.
e Chew Gum

* E-malil a thank you note

JIEIERNoNE interview
=IEEPICV and resume nearby
Brialiinterviews
IVIeet several interviewers
roup interviews
— Either several interviewers at once
— Or several interviewees at once

e

INVPESTOI ntelIews

EHlTUEI eI screeningl intenviews
Esigned to reduce the number of applicants

eIfa position to a few top candidates
Ty/pically one-on-one, face-to-face
Usually short 20 mins to 1 hour

Hiring| interviews

— After the initial interview

— More than one interviewer

— Longer: Residency interview ~ 6 hours

e

IESSESrES Ay ITEivas

iRtellNinterviewer what you can not do-even

Yeaskayou peint blank “What are your
fiesses?”

ASposItive attitude is the key.

Bon't lie-simply elaborate on an experience that
relates to the skill, or say that you're willing to
learn

® E.G. “I do not feel | have any weaknesses. |
have strengths that I may be developing in
more, for example....
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BNrodLIction
Stlimpressions
alliTalk BRASIEVoLI colleagues or close professors

e\Weather/trip = atiyour strengths are and you will get a
pterview questions £ much more diverse/interesting list.
— Be prepared

e The Close

PAVEERE priofessional portiolio

I Extia resumes with you in case of
everal interviewers (on guality paper)

=Bring|along a pen and paper to take notes SNailor answers to reflect resume

= Whenineeded = Think before you speak

= — Stay organized-keep other items out of sight Tnclud allet
of the interviewer MACIUGE PErsonal value to company

®e.g. information obtained from another interview s Show motivation and initiative
with another employer earlier that day e Be confident
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Eessing salary and benefits early in the
IWVIEVWEPIOCESS PNDISCUSSING religion: or politics

Eking to be treated in a special way
ECAUISE Of your connections

Iy2during second interview and try to wait
tilNinterviewer brings it up.
Consistently making references to the
superiority of the institutions you've been
associated with

® Speaking negatively about current/past
employers, faculty, colleagues

Opportunity for advancement = " e :
Description of typical day e RSProlessional liability insurance provided?
s Expectations of patient care - .
BB i cducation provided stthiere a 401(K) or other retirement plan?

= Details of benefit package guity/Stock Options

2 ) ~® Signing bonus/Performance bonus
. [ they ask you if you have any questions you —— #/funding f el
CAN NOT say NO! Time off/funding for professional development

® Relocation costs

10
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SRBInionce and highlight your strengths
BNEIVENthE Intenviewer something positive to

=Xtra vacation time
“Elexible work hours- 4-ten hour days instead
Paternity, maternity, or family leave
Travel insurance
Healthi club membership

/Gice interest in employer (if interested)

e

diene note toreach persen whosinterviewed
aifierinterviewers will likely: compare notes.

= out trneling fog costeggondaree SRKEen the tone positive and confident
= Chiange Answering Machine/Voicemail to a éep the note brief
professmnal YELPEOHeTILase 12 _call W!th 2 “Refer: to specific things that the interviewer said
job offer or notification of another interview: ~ during the interviewer
antl IR rTOt sz, iy : Reaffirm how you can add value to the company
= Exchange business cards with interviewer Follow up the thank you letter with a phone call

a week later, if you have not heard from the
employer.

11
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= 5 ] ERNGHTElly the company Ietsiyeurknow the date
DO; e mOdeSL Sell yOUI’S€|f. T EYAeUId ke your acceptance.
SNfrgEnEral a response should be made within 2-4
eeks

: ; : GUare unsure or waiting to hear from
There are no fallures in ther company, thank them for their offer and

pharmacy' all failures are informi them that your are currently weighing all
2 - ofiyour options and you will be in touch in the

opportunities near future.
® At the job fair next week, there is no reason to
say yes now....reasonably February or March.

N yeu know from the beginning that ;' ot what the Company can do
sinoet the appropriate job for you,

Lain respect and composure
oughout. : what you can do for the

s The world of pharmacy is far too small to i ompany!
burn' any bridges. : ~Julie Dawn Flynn
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ermation'1s a compilations of' several leadership
restl have attended. Thanks to the following
Kers for their knowledge:

ne Stacey, Nikki Price, Alicia Cook-Cardinal Health

SEREIE DV, Nickols JL. Interviewing. Survival Strategies
jyor-your new Career. ASHP;Bethesda, MD: Pages 35-51.

APRA Clinical Rotation Survival Kit. Career & Professional
Development articles: reprinted from Resume’s, CVs &
Interviewing and Pharmacy Student-Careers.
APhA;Washington, DC: Pages 17-25.

Community Health Network
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